
Summary of the UNESCO ChatGPT and Artificial Intelligence in higher education: Quick start guide: Part 1 

The Quick start guide begins by explaining how to obtain a ChatGPT account (using a Google or Microsoft account).  

Once this is done, you can send messages to ChatGPT asking for information. This is done by writing “prompts” 

(questions prompting an answer) in the window “Send a message” and then clicking on the arrow. 

 

The answers may be marked (thumbs up or down) and can be “regenerated”, perhaps adjusting the prompt. 

Leaving aside the broader consequences in terms of disinformation and 
political manipulation of generative AI, ChatGPT can “hallucinate” (i.e. 
say things which are wrong or imagined).  
 
The UNESCO Quick start guide gives a useful flow chart (graph of a 
process with decisions) on deciding when ChatGPT can be used: notably 
if it does not matter if the information is correct, and if the user is 
capable of verifying information created and taking responsibility for its 
use (see the flow chart opposite). 
 
ChatGPT is based on “machine learning”: i.e. “rather than being 
programmed with rules to produce answers, computers receive data and 
the answers expected from the data and, as a result, produce rules by 
identifying patterns between the two”. 

 

Due to its power to access and generate information, ChatGPT can be used in very many ways to support teaching 

and learning. The Table below shows some of the functions listed by the UNESCO guide (some vocab on the right). 

 
 

Queries = 
information 
requests 
 
 
 
 
 
 
 
 
 
 
 
Feedback = 
returned 
information 

ChatGPT can also aid research. It can be used to summarise texts, in brainstorming, in checking information and text, 

in analysing collection and analysing data. 

https://www.iesalc.unesco.org/wp-content/uploads/2023/04/ChatGPT-and-Artificial-Intelligence-in-higher-education-Quick-Start-guide_EN_FINAL.pdf

