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Presentation 

• 10 years of experience in financial auditing, and in strategy and 
management consulting.

• Ph.D. in Strategic Management from IAE Paris Sorbonne in 2019

• Two visiting positions, King's College and University of Cambridge

• First position at IAE Paris-Est, U. Gustave Eiffel in 2020

• Arrived at IAE Paris-Sorbonne in September 2022

• Research interests: CSR, Corporate Sustainability/Circular Economy, and 
Organization Theory

• Research methods: qualitative, lexicometry, quantitative (ongoing)



• What to know before starting

• Building your literature review in practice

• Writing your literature review



Let’s begin with some reading!

What to know before starting
Definitions of what a literature review is



What to know before starting
The literature review in relation to the research project lifecycle

1

Identify the relevant 
literature

2

Having an ‘interesting’ 
idea

3 4

Develop the research
design

Construct the research
question

5 8

Writing

Collect and analyze data

7

Communicate in 
conferences

Enter the publication 
process

6



“A process of collection and analysis of what has been written around a specific question. A
literature review aims at identifying the tension between what is known and what is unknown
about a given phenomenon.” Dumez (2011)

“A review of the literature is the way we learn about what is already known and not known.”
Babbie (2008)

“A literature review is the selection of available documents (both published and unpublished) on the topic, which contain information, ideas, data and evidence
written from a particular standpoint to fulfil certain aims or express certain views on the nature of the topic and how it is to be investigated, and the effective
evaluation of these documents in relation to the research being proposed” Hart (2010)

“A literature review is an interpretation of a selection of published and/or unpublished documents… that optimally involves summarization, analysis, evaluation,
and synthesis of the documents.” Onwuengbuzie et al. (2010)

“A literature review means locating and summarizing the studies about a topic. Often these are research studies (since you are conducting a research study), but
they may also include conceptual articles or thought pieces that provide frameworks for thinking about topics.” Cresswell (2009)

Source : Benmerikhi & Leuridan, 2015:6

What to know before starting
Definitions of what a literature review is



“By general agreement and on the basis of first hand experience, the review of
literature in most student research (and some professional academic research
too) is clumsy, naive, turgid, confusing and often down right dull.”

Source: Gabbott, 2004: 411

What to know before starting
But meanwhile…



We receive many submissions that fall outside our mission to publish new theoretical insights that advance our
understanding of management and organizations […]

A major reason for being categorized as non reviewable is that papers simply
review the existing literature, sometimes summarizing the literature in
propositions but failing to offer distinctive contributions to theory beyond
what has already been written by others.

Many of these papers resemble literature review chapters from dissertations. There are other outlets for these kinds of
papers, including the new annual book series the Academy of Manage ment Annals and the literature review journal
associated with the British Academy of Manage ment, the International Journal of Management Review

Source: Editor's comments: the top ten reasons why your paper might not be sent out for review, AMR 2007

What to know before starting
Literature review is crucial to get through a desk reject



1. Research gap

What to know before starting
A literature review in a few key words

2. Theoretical contributions



Discuss with your neighbor to understand what contributions are
expected from their research.

In what way does it have the potential to be new?

What to know before starting
The importance of theoretical contributions



“Theory is the currency of our scholarly realm, even if there are some misgivings about
a possible overemphasis on theory building in organization and management studies” […]
Every top-tier management journal requires a “theoretical contribution” before a
manuscript will be considered for publication” (p.12)

Source: Corley & Gioia, D. A. (2011). Building theory about theory building: what constitutes a theoretical contribution? Academy of Management Review,36(1), 12-32.

What to know before starting
The importance of theoretical contributions



• References

• Data

• Variables

• Diagrams/Figures

• Hypotheses

• Research object

• Managerial Practices

• Research field

What to know before starting
The importance of theoretical contributions

Source: Sutton, R. I., & Staw, B. M. (1995) What theory is not. Administrative science quarterly, 371-384.

Are NOT a theory!



“Theory is a statement of concepts and their interrelationships that shows how and/or 
why a phenomenon occurs” 

Corley & Gioia, 2011: 12

“A collection of assertions, both verbal and symbolic, that identifies what variables are 
important and for what reasons, specifies how they are interrelated and why, and 
identifies the conditions under which they should be related or not related”

Campbell, 1990: 65

“An account of a social process, with emphasis on empirical tests of the plausibility of the 
narrative as well as careful attention to the scope conditions of the account” 

DiMaggio, 1995: 391

What to know before starting
What a theory is



“A challenge or fundamental advance of our knowledge of the concepts, relationships, 
modes, or theories embedded in the relevant literatures.”

“It causes us to think about some organizational phenomenon in a way that would not 
normally be anticipated from extrapolations of existing work, thereby advancing future 
work in an important and useful way.”

Source: Corley (2012) AOM PDW revisited by Philippe D. at IAE Paris Sorbonne Workshop 2024

What to know before starting
What a theoretical contribution is



What to know before starting
What’s the problem with the literature review in there?

Analyze the literature review presented in this article.

What do you think about it?



Literature
review

Research
question

What to know before starting
All this, what for?



Research
question
Research
question

The question that the research seeks to answer (it 
must match the purpose)

How can gamification bring 
individuals to adopt socially 

beneficial practices?

Source : inspired from Philippe D., IAE Paris Sorbonne WS 2024

TopicTopic The broad subject matter area to be investigated Circular economy and municipal 
waste

ProblemProblem
An area of concern that needs to be solved (i.e., a 
gap in theoretical or practical knowledge)

Limited understanding of the role of 
individuals in household waste 

reduction

PurposePurpose
Research objective
• Exploratory(investigate phenomenon inductively)
• Explanatory (investigate patterns related to phen.)

Explore factors that drive individuals 
to reduce household waste

What to know before starting
From the topic to the research question



Topic

Problem & gap

Purpose

Research Questions

Source: Philippe D., IAE Paris Sorbonne WS 2024 / Feix, A. & Philippe, D. (2020)

What to know before starting
From the topic to the research question

State of the literature



In groups of two students, 
discuss your respective research projects/Ph. D and identify 
their :
• subject, 
• problem, 
• purpose, and 
• (what could be your) research question

What to know before starting
Your turn



The research question arises from the interaction between:
• Your initial topic
• The academic literature
• Potentially, the professional and journalistic literatures
• Sometimes an initial exploratory empirical phase (observations, informal interviews)

It is a question (or less preferably a set of questions) that ties concepts together:
 How can discourses contribute to shaping the theorization of a hybrid practice?

You must construct your research question; it does not appear "spontaneously" (unless 
you are already a very experienced researcher).

What to know before starting
Building your research question

What are the theories and concepts likely to help you 
structure you research question?



• Who has studied the problem before ? 
• What do they think ?
• What are the limits of this literature ?
• Compelling arguments for building your hypotheses OR compelling arguments 

for building your research questions
• 5-6 pages is (more than)enough

 Do not make a confusion between the literature review and the theoretical
framework/research object

 The theoretical framework makes it possible to resolve the theoretical gap and to 
have a better understanding of the phenomenon analyzed

 Discuss the literature as it informs your research question. Do not provide a 
listing of vaguely related prior findings

What to know before starting
Summary



• What to know before starting

• Building your literature review in practice

• Writing your literature review



Building your literature review in practice
One processual view

NAVIGATE SELECT STRUCTURE

• Exploration of the world 
library

• An immense but finite
set

• Multiplication of 
keywords and 
specification of sources

• Building of a personnal
library

• Selection and comments
of the ‘goods sheets’

• Identification of key 
quotations

• Grouping

• Articulated formating

• Writing



Building your literature review in practice 
One processual view

NAVIGATE SELECT STRUCTURE



Building your literature review in practice
Where to start? A personal approach

1. SEMINAL WORKS 3. KEY INTERVENING WORKS 2. LATEST WORKS

• Highly original and influential 
work, 

• Often forming the basis of 
new thought or research in a 
particular field

 Context of emergence, 
understanding of key 
concepts and theories

• Works presenting the latest 
theoretical developments

• Offer an idea of what topical 
issues are

 Identification/repositioning 
of your research projects 
(also by navigating through 
“Avenues for futures research” 
sections)

• Brings theories/concepts 
helping specifying a research 
question and analytical 
framework

• Might also contain 
unanswered questions that 
have been forgotten

 Refinement of the LR/RQ 
and/or analytical framework



Building your literature review in practice
Navigating the literature, how to focus?

“  “ (quotation marks) to search for an exact phrase or combination of words, enclose it in quotation marks. 
 For example, "climate change" will return documents that contain this exact phrase

- (minus sign) to exclude a term from the search, place a minus sign directly in front of it without a space. 
 For example, waste -hazardous will remove results that include the term “hazardous“

OR to include synonyms or related terms, use "OR" (in uppercase). 
 For example, "global warming" OR "climate change“

AND operator is not explicitly used in Google Scholar but it is applied when you enter multiple search terms.

(  ) (Parentheses) to control how search terms are combined, use parentheses. 
 For example, (PSS OR “functional economy”) AND “circular economy”

Author: to search for works by a specific author, use the "author:" operator. 
 For example, author:curie will find articles written by an author with the last name Curie

Source: to search for articles from a specific publication, use the "source:" operator. 
 For example, source:”Journal of Management“ or source:management OR organization



Building your literature review in practice 
Select your documents with Zotero or Mendeley

1

Save any document directly to your chosen 
Zotero sub-collection



Building your literature review in practice 
What works to select, three criteria to consider

Criteria to consider
1. Journal ranking
2. Number of citations
3. Usefulness

Multiply key words
 Play with dates
 Consult citing articles



Building your literature review in practice
What frame of reference for the review ranking?

 Everything you finally collect must HELP your thought process/demonstration
(and in any case brings confusion)



Building your literature review in practice
Exercise (30 minutes)

1. Identify 3 to 4 seminal works (articles, books, or book chapters) that are 
central to your PhD research topic. 
• Seminal works are typically:Highly original and influential contributions;
• Works that have shaped a stream of research or introduced key theoretical concepts;
• References that are consistently cited and that structure how the field has evolved over time.

2. Identify approximately 10 recent works, preferably published within the last 3 
to 5 years, typically:
• Present the most recent theoretical, conceptual, or empirical developments;
• Reflect current debates, tensions, or unresolved issues in the literature;
• Often explicitly discuss limitations or propose “avenues for future research”.

For each work, briefly note:
• Full referenceCore theoretical contribution or key concept
• Why this work is important for your PhD project (e.g. conceptual breakthrough, foundational framework, 

interesting methods, point of departure for later research)



Building your literature review in practice 
AI tools can help a lot to position and structure your set of documents

From this point on, this course becomes (even more) a 
space for sharing information and best practices.



Building your literature review in practice
Structuring and synthetizing your documents with Zotero

1

2

Highlight and annotate

Generate reports and DB (including
highlighted passages and annotations)



Building your literature review in practice
AI tools can help to dive into the papers that you have collected

• Dive into papers to get 
specific information

• Discuss with the AI after 
you have loaded your 
pdf

• Give a good overview of 
a specific section of an 
article



Building your literature review in practice 
AI tools can help a lot to position your set of documents

• Visualise connections 
between your reference
paper and other papers of 
the field (‘Similar works’)

• Build-up your own
network of references



Building your literature review in practice 
AI tools can help a lot to position your set of documents

Artificial intelligence is still in its early stages and is poised to revolutionize 
the literature review process

To be continued….

• Connected papers
• Scholargpt
• Notebook LM
• Scispace
• Hu mata
• Bibliometrix
• MAPIFY.SO



• What to know before starting

• Building your literature review in practice

• Writing your literature review



Writing an academic article is like 
walking a tightrope. 

You need to be both:
• clear and instructive as if speaking to 

a novice, 
• yet also sharp, concise, and 

persuasive to reflect your expert 
status.

This can be sort out by articulating the 
building blocks of “common ground” 
and “complication”

6 tips for writing your literature review
Tip #1, think about your first reader!



• Keep in mind that your “first customer” – the 
reviewer – is an EXTREMELY BUSY PERSON

• READIBILITY: Make it easy for a 
reader/reviewer to like your paper/PhD thesis:
 Short sentences!
 Short paragraphs!
 Point out the specific novel insights!

• Review your work with care for the structure: 
 Is the writing easy to understand?
 Do the ideas flow?
 Smooth landing on the research question!

6 tips for writing your literature review
Tip #1, think about your first reader!

Also see G. Michel, Research Marketing Seminar – the art of publishing, IAE Paris, Sorbonne Business School, 2023



• Many (all?) scholars 
revise dozens of drafts 
before submission

• Consider professional 
copy editing before 
submitting

6 tips for writing your literature review
Tip #2, be perseverant



• Forgetting key authors
• Just list some pieces of work
• Too syncretic 
• Not hierarchical enough 
• Too detailed 
• Reinventing the known 
• Not enough respect 
• Too much respect 
• Everything new is wonderful 
• Going back to the Sumerians 
• Too many quotations 
• Too abstract or confused structure 
• Endless quest for the perfect structure
• Do not directly link literature review and research question 
• Too many expressions like: The authors show/suggest… According to the authors… 
• Overuse of euphemization
• Not making clear who is speaking (the PhD candidate or the authors)
• Get drawn in the litany

Source : H. Laroche, CEFAG 2018

6 tips for writing your literature review
Tip #3, don’t fall in a long list of traps



“ (…) avoid letting the names play too prominent a role in your writing. One rule
of thumb is never to start a paragraph with a name. When you start with a name,
you have effectively neglected any transition, and the reader does not know how
the new paragraph fits into your evolving argument. (…)

Use the first or last sentence of each paragraph to connect with your take-home
message.”

Baumeister, 2003

6 tips for writing your literature review
Tip #4, connect your whole literature review with your core message



oncise 

lear

ritical

onvincing

ontributive

Source: Callahan (2014)

6 tips for writing your literature review
Tip #5, keep in mind the 5 Cs



• Mind-Mapping – Generate and explore ideas; no polishing or editing 
yet.

• Bulleted Skeleton / Outline – Organize your key points; don’t worry 
about wording.

• Drafting (Writing) – Get the words down; avoid self-editing mid-
sentence.

• Ideas Editing – Revisit the structure and logic of your argument; check 
if the points flow.

• Word Editing – Fine-tune phrasing and eliminate clutter.
• Print & Gap – Print your draft with extra line spacing (e.g., 2.5 spacing) 

for easier markup.
• Read Aloud – Catch awkward phrasing or repetitive language by 

listening to how it sounds.

• Check ‘Dosage’ – Look for overused words/phrases; vary sentence 
structure.

• Find & Review – Use the “Find” function (PDF or word processor) to 
quickly spot repeated words or phrases.

6 tips for writing your literature review
Tip #6, Only Wear One Hat at a Time (Focus on just one stage at a time)



then Write!If you hesitate

If you’re stuck in your thought process

If you don’t know where to start

If you’re anxious

If you experience the writing block

then Write!

then Write!

then Write!

then Write!

If you think it can wait for tomorrow then Write!

6 tips for writing your literature review
And more important than everything, juste WRITE!



6 tips for writing your literature review
If you need to get further tips


